NMPABUTENbCTBO POCCUNCKOWU ®EOQEPALIUA

NMOCTAHOBINEHUE
oT 22 nekabps 2006 r. N 785

OB YTBEPXXOEHWU NPABWJI
OKA3AHUA YCNYT CBA3U ANnA LUENEN TENEBUASUOHHOIO
BELWWAHUA U (MNN) PAOUOBELLAHUA

CnnCoK N3MEHSIIOLWMX AOKYMEHTOB
(8 pea. MNMoctaHoBneHun MNMpasutensctea PO ot 16.02.2008 N 93,
ot 19.02.2015 N 140, ot 03.02.2016 N 57)

Bo wucnonHeHne ctatbn 44 depepanbHoro 3akoHa "O cBasn" [MpaBUTENBCTBO
Poccuinckon ®egepaunmm nocTaHOBNSAET:

Y1BepauTb npunaraemble [IpaBuna okasaHWa Yycriyr CcBA3M Ond  ueneu
TENeBU3NOHHOIO BellaHna 1 (unu) paguoBeLlaHns U BBECTU UX B Aencteme ¢ 1 mapTta
2007 r.

Mpeacepatens MNpaButenscTea
Poccuinckon denepaunm
M.©oPAKOB
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YTBEP)KAEHDI

MocTtaHoBneHnem lNpaBuTenscTBa
Poccuinckon ®egepaunm

oT 22 pekabpsa 2006 r. N 785

NPABUNA
OKA3AHUA YCNYT CBA3U ANnA LUENEN TENEBUASUOHHOIO
BELWWAHUA U (MNN) PAOUOBELLAHUA

CnnCoK N3MEHSIIOLWMX AOKYMEHTOB
(8 pea. MNMoctaHoBneHun MNMpasutensctea PO ot 16.02.2008 N 93,
ot 19.02.2015 N 140, ot 03.02.2016 N 57)

|. Obwme nonoxeHus

1. Hactosawme [lpaBuna perynupyroT OTHOLWIEHUS Mexay abOHEeHTOM wunu
BeLlaTenemM 1 onepaTtopom CBsA3W, OKasblBaloLWUM YCNyrn CBA3M ANs Lernen kabenbHoro
n (unu) adMpPHOro TENEBU3MOHHOIO BewaHus U (Mnn) paguoBellaHus (goanee -
TenepaguvoBelliaHme), B Crnydae 3akfyeHus BO3Me3gHOro gorosopa o6 okasaHuu
ycnyr cBA3n ans uenen kabenbHoro un (Mnu) adpupHoro tenepaavoBellaHna (ganee -
ycrnyra cBs3u ans uenen tenepagnoBeLLaHng).

2. cnonb3yemble B HacToawmx [NpaBunax NoOHATUSA 03HaYaloT criegyollee:

"aboHeHT" - nonb3oBaTenb ycrnyramu CBs3M ONs Uenen tenepaguoBeLlaHusi, C
KOTOPbIM 3aKnyeH Aorosop 06 okaszaHuKM ycnyr CBA3W ANd uernen tenepagnoBeLlaHus
(banee - goroBop) € BblAeNneHneM A5isi 3TOro YHUKanbHOro koga naeHtudukaumm;

"aboOHeHTCKada NMHNA" - NUHNA CBSA3W, COeaMHSAOLWAas CPeacTBa CBA3M CETU CBA3M
AnNs  pacnpoCcTpaHeHus nporpamm TernepaguoBelaHns (ganee - CceTb  CBA3U
TenepaguoBelwaHnsi) 4Yepe3d abOHEHTCKYK  pacnpefenurenibHyld  CcUcTtemy C
Nosib30BaTENIbCKUM (OKOHEYHbIM) 060PYA0OBaHMEM;

"aboHeHTCKas pacnpegenuternbHas cuctema” - COBOKYNHOCTb (OM3MYECKNX Lenen
N TEXHUYECKUX CPEeAcTB (B TOM 4YMCNEe NPOXOAHbLIX YCUNUTENEN, pa3BeTBUTENEMN,
abOHEHTCKMX PO3EeTOK U WMHbIX KOMMYTALMOHHbIX 3M1EMEHTOB), PAaCMONOXEHHbIX B
nomeLeHmn aboHeHTa, Yepes3 KOTopble Nonb3oBaTeNbCkoe (OKOHEeYHoe) obopyaoBaHme
NnoaKsioyaeTCa K cpeCcTBaM CBA3M CETU CBA3M TenepagnoBeLlaHuns;

"BewaTtens" - nonb3oBaTtesib yCcriyraMu CBA3v AN uenen TenepaguoseLlaHnd, C
KOTOPbIM 3aKM4YeH [OOroBOp W KOTOPbIM COCTaBnsdeT Tenenporpammbl U (Mnn)
paguonporpammbl (ganee - TenepagvonporpamMmmbl) Ans ux npyema HeonpeaeneHHbIM
KPYroM 5nuL U Ha OCHOBaHMM JNUUEH3UM Ha BellaHue, pacnpocTpaHaeT mx nmbo
obecneymBaeT Ux pacnpocTtpaHeHne B NOSTHON U HEM3MEHHON hopmMme TPETbUM NNLOM,;

"30Ha 0GCnyXuBaHna onepaTopa CeTU CBA3W TenepaguoBellaHusa” - Tepputopus,
B npegenax KOToOpow npu 3aduvpHOM BellaHun obecnedymBaeTcs Mpuem curHana
TenepaauonporpaMmmMbl, COOTBETCTBYHOLLEINO TEXHUYECKMM HOpMaM, Ui TeppuTtopus, B
npegenax KoTopon npu kabenbHOM BellaHUM obecrneymBaeTcsl HanMyne TeXHUYECKon
BO3MOXXHOCTW JOCTaBKWN cUrHana Tenepagmonporpammel;

"nonb3oBaTenbckoe (OKOHeYHOoe) obopyaoBaHUE" - TEXHUYECKNe cpeacTea (B TOM
Yynucne TENEeBU3NOHHBIN MPUEMHUK, PaaNONPUEMHWMK), NpeaHa3Ha4YeHHbIe S npuema,
06paboTkn N BOCNPOM3BELEHUSA CUTHANOB TenepaanonporpaMmu;
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"npegocraBneHne aboHeHTy [ocTyna K ceTu CBA3WM TenepaguoBellaHus" -
COBOKYMHOCTb OENCTBUN ornepaTtopa CBA3M, OKasblBatOLLEro ycryrm CBA3W Onsa ueneun
TenepaguoBewaHns (ganee - onepaTtop CBA3W), N0 (POPMUPOBAHUIO aBOHEHTCKOWM
AMHAN WU MOAKMIOYEHUIO C €e MNOMOLLbK  MONb30BaTENbCKOrO  (OKOHEYHOrO)
obopyaoBaHus K cpeacTBaM CBA3WN CETU CBA3N TernepaanoBeLLaHns;

"npegoctaBneHne Bewlatesno [OOCTyna K CeTu CBA3W TenepaguoBellaHus” -
COBOKYMHOCTb AENCTBUM onepaTopa CBSA3WU, HanpaBfeHHbIX Ha (PopMUpoBaHUE SIMHUU
CBA3M ONs nNnpuemMa curHana TenepaguonporpaMmmbl OT BeELLATenNs Ha cpencTBa CBs3MU
CceTun CBA3N TenepaanoBeLlaHns;

"curHan Tenepaguonporpammbl” - 3NEKTPUYECKUM  CUrHaAn  nporpamMmbl
TenepaguoBeLLaHnsl, TEXHONOrMYeckne napaMmeTpbl KOTOPOro onpeneneHbl BelaTenem
B COOTBETCTBMM C TEXHUYECKMMM HOPMaMN N CTaHAapTamu;

"TexHM4Yeckas BO3MOXHOCTb NpeaocTaBneHns aboHeHTY Unn Belartento 4ocTyna K
CeTu CBA3M TenepaguoBellaHus" - Hanuuve He3adencTBOBaHHOMW MOHTUPOBAHHOWN
€MKOCTU CETU CBA3M TernepaamnoBeLLaHmns, NO3BOSISOLLEN onepaTopy CBA3N 00ecnevnTb
BO3MOXHOCTb MpMeMa CcurHana TtenepaguonporpaMmmbl OT BewaTens u [LOCTaBKu
cuUrHana TenepaguonporpaMmmbl 40 NONb30BaTENbCKOro (OKOHEYHOro) obopyaoBaHUs.

3. B3aMMOOTHOLIEHUS, BO3HUKAKOLWME MPU OKa3aHuUW YCnyr CBA3W AONs uenen
TenepaguosellaHna Ha Tepputopumn Poccuinckon depepaumm, OCYLLECTBAAKTCA Ha
PYCCKOM S3bIKe.

4. CBegeHunsa o6 aboHeHTe-rpaxgaHvHe, CTaBLIMe M3BECTHbIMU OnepaTtopy CBA3U
B CUIYy WCMNOMHEHUA [OroBopa, MOryT nepefaBaTbCs TPETbUM NvuaM TOMbKO C
NMMCbMEHHOIO corriacusi aToro aboHeHTa, 3a UCKNIYEHUEM CryvaeB, NPeayCMOTPEHHbIX
deaepanbHbIMU 3aKOHaMM.

(B pea. MoctaHoeneHud MNMpasutensctea PO ot 16.02.2008 N 93)

Cornacue aboHeHTa-rpaxgaHmHa Ha o00paboTKy ero nepcoHasnbHbiX AaHHbIX B
Lensax OCyLeCTBNEHNA OnepaTopoM CBSA3W pacyeTOB 3a OKasaHHble YyCrnyru CBSA3W, a
TakKe pacCMOTPEHUsI NpeTeH3n He TpebyeTcs.

(ab3au BBeaeH [NoctaHoBneHuem lMNMpasutensctea PO ot 16.02.2008 N 93)

5. Bo Bpema 4ypesBblHalHbIX CUTyaUUn NPUPOLHOro U TEXHOMEHHOro Xapaktepa,
onpedeneHHbIX 3akoHogaTenbCctBoM Poccuinckon ®depepaumn, YNONHOMOYEHHbIE
rocygapcTBeHHble opraHbl B nopsagke, onpegeneHHom [MpaButensctBoMm Poccuickon
depgepaumm, WMMEKT NpaBO Ha NPUOPUTETHOE WUCMOMb30BaHME CeTen CBA3MN
TenepaguoBelwaHms Ans  nepegavm  COOOLLUEHWUA, CBS3aHHbIX C  4Ype3BblHanHOMN
cuUTyaumen, a Takke NpUOCTaHOBIIEHNE UIM OrpaHNYEeHE pacnpOCTPaHEHUSA CUrHanoB
TenepaguonporpaMmm BeLlaTenen.

5(1). Onepatop cBA3K B nopsiake, onpeaensemMom [NpasutenscTtBoM Poccuinckon
depepaumm, 0bs3aH obecneumBaTtb Nepegady CUrHanoB OMOBELLEHMUSI U SKCTPEHHOWM
MHopMaumn 06 OMacHOCTAX, BO3HMKAKOLWMX MNPU  yrpo3e BO3HWKHOBEHUS WUNU
BO3HWKHOBEHUWN YpE3BblYalHbIX CUTyauun NPUPOOHOro M TEXHOMEHHOro XapakTtepa, a
Takke Nnpuv Be4EHUN BOEHHbIX OEWCTBUIA WX BCNEACTBME 3TUX AENCTBUN, O nNpaBunax
NnoBeAEeHUs HAaceNeHns n HeobxoaAMMOCTM NPOBEAEHNA MEPONPUATUIA MO 3aLLUTE.

(n. 5(1) BBepeH [NoctaHosnenvem lNpasutensctea PO ot 19.02.2015 N 140)
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6. AOOHeHTCKas pacnpegenutenbHad cuUcTemMa [JOfbkHa COOTBETCTBOBATb
TpeboBaHMsAM, YCTaHOBIEHHbLIM 3aKOHOA4aTeNbCTBOM Poccuiickon ®eagepauuu.

Ha nonb3oBaTenbckoe (OKOHEYHoe) obopydoBaHMEe, KOTOPOE MOAKMoYaeTcs K
cpeactBam CBSi3W CETU CBSA3M TenepaauvoBellaHusi, HeobxoauMo MMETb OOKYMEHT O
NOATBEPXAEHMN Er0 COOTBETCTBUS YCTAHOBINEHHBIM TPEBOBaHUSIM.

Ob6sizaHHOCTL MO obecnevyeHuto Hannuus aboHEHTCKOW pacnpeaennTernbHOom
CUCTEMblI W MNONb30BaTENbCKOro (OKOHEYHOro) obopyaoBaHus BoO3naraeTcss  Ha
aboHeHTa, ecnv NHOE He YCTaHOBSIEHO AOrOBOPOM C abOHEHTOM.

7. Onepatop cBsi3M BMpaBe oOKasblBaTb Te YCMAyrM CBS3W aOns  ueneu
TenepaguoBeLLlaHNsl, Ha oOKasaHWe KOTOpPbIX 3TOMYy onepaTopy CBA3W BblaaHa
NUUEH3KS.

OkasaHue ycnyr CBsi3u Ans uenen TenepagvoBellaHnsi MOXET COMpOBOXOAaTbCs
OKasaHWeM ornepaTopoOM CBSI3M MHbIX YCIYT, TEXHONOMMYECKN HepaspbIBHO CBA3AHHbIX C
ycriyramu CBsi3u Ans Lenen TenepagvoBellaHns U HamnpaBreHHbIX Ha NoBbILEHUE UX
NnoTpPebUTENbCKOM LLIEHHOCTU, ECNN AN 3TOro He TpebyeTcs 0TAENbHON NULEH3NN.

Onepatop cBsA3n obecneynBaeT abOHEHTY BO3MOXHOCTb MOfb30BaHUSA yCnyramu
CBA3WN N4 uenen tenepaguvoBellaHms 24 yaca B CYTKW, €Cnu MHOE He YCTaHOBEHO
3akoHogatenscTBoM Poccunckon depepaumm vnm LOroBOPOM Mexay onepaTtopom
CBs3M 1 aBOHEHTOM.

8. OnepaTop cBA3N 006s3aH co3gaBaTb CUCTEMY WHAOPMALIMOHHO-CMPABOYHOTO
obcnyxuBaHns B LIENsX NpeaocTaBneHUsi cBeAeHuin o6 onepaTope CBsA3M, a Takke
NHOPMaLUN, HeOBXOAMMOWN ANSA 3aKMYEHUS U UCMONTHEHUS 1I0roBopa.

YKkaszaHHast MHopMaumsa Ha pycCKOM s3blke (MpyM HeobXoOuMMOCTM - Ha MHbIX
A3blkax) B HarnsgHoM M OOCTynHouM dopme BecnnaTHO [OBOAMTCA OO0 CBeOEeHUs
rpakgaH nnMbo LPUANYECKUX NUL, C NOMOLLLI MHAOPMAaLMOHHO-CNPaBOYHOW CUCTEMBI,
a TaKke B MecTax paboTbl ¢ aboHeHTaMMm.

9. B wHdOpmMauMOHHO-CNpaBOYHOM cucTeMe ornepaTop cBA3M HecnnaTHo
npepocTtaenaetT aboHeHTaM cnegyoLLyo Hpopmauumio:

a) COCTOSIHME NMLIEBOro cHeTa aboOHEHTa;

6) cBeaeHns o 60po PEMOHTA;

B) cBeAeHUs o MecTtax paboTbl ¢ abOHEHTaMWU;

r) Tapudbl Ha yCcrnyru cBsi3v Ans uenen tenepagnoBeLllaHus;

A) nopsgok, dopMa W cucTeMbl onnaTbl  yChnyr CBS3WM  AnNs  uenen
TenepaauoBeLLaHus.

10. B cucrteme MHopmaunoHHO-CNpaBoYHOro o6Ccny>KMBaHnst MOryT OKa3blBaTbCH
nnaTHble MHPOPMAaLMOHHO-CNPAaBOYHbIE YCIYTN.

Onepatop CBA3M CaMOCTOATENbHO  onpefdenser nepevyeHb U Bpems
npeaocTaBneHns NnaTHbIX MHPOPMAaLIMOHHO-CMPABOYHBIX YCIYT.

11. OnepaTop cCBS3W NS 3aKMYEHUss W UCMONHEeHWs pJorosopa 06si3aH
npenocTaBnsATb MHpOpMaLMIo, KOTopas BKIoYaeT B cebsi:



a) HaumeHoBaHne ((bMpMeHHOe HaMMeHOoBaHWe) ornepaTopa CBs3U, NepeyeHb ero
dunmanos, MecTa UX HaxoX4eHUs N pexnm padboTbl;

6) pekBM3UTbl BblAAaHHOW OMepaTopy CBS3N NMMLUEH3MN Ha OKa3aHWe YCnyr CBS3u
ANS uenen TenepaavoBeLLaHns U CoOAepXKaHne NMULEH3NOHHbIX YCINOBUNA;

B) NepeyeHb OKa3blBaeMbIX YCNyr CBSI3N NS Lenen TenepagnoBeLLaHnsi, YCrioBus
N NOPSIOK UX OKa3aHUs;

r) nepeyeHb M OMUCaHWE OrpaHWYEHUn B OKasaHWM YCNyr CBS3W Anst Lenen
TenepaguoBeLLaHns;

n) TpeboBaHus K NnapameTpam abOHEHTCKOW pacnpeaenmTenbHON CUCTEMBI,

e) HanMMeHOoBaHNUE W pPEKBU3NTblI HOPMATUMBHbIX [OOKYMEHTOB, onpenenarowmnx
Tpe6OBaHVI$I K Ka4eCTBY OKa3blBa€MbIX YCI1yr CBA3N OJ1A uenen TenepaagnoBeLlaHnA;

) Tapudbl Ha yCnyru cBa3v ANs Lenen TenepaanoBeLlaHus;

3) nopsgok, ¢opMy UK cucTeMbl onnaTbl YCrlyr CBsisM Ans uenen
TenepaaunoBeLLaHus;

1) NOPSOOK N CPOKM PaCCMOTPEHUS 3asBIIEHMSA O 3aKNOYEHMM OroBopa;
K) NOPSIAOK PAacCMOTPEHNSA NPETEH3NN;
n) Homepa TeneoHOB NH(POPMALIMOHHO-CNPABOYHLIX CIYXO;

M) NOPSIAOK U YCNOBUS UCMONb30BaHNsi aDOHEHTOM TEXHUYECKUX CPEACTB AOCTyna
K CcurHanam Tenepaguonporpamm B Crlydae MpUMMEHEeHUst ornepaTopoM  CBsi3U
TEXHUYECKMX CPEACTB 3aliMTbl OT HECaHKLMOHMPOBAHHOIO [OCTyrna K curHanam
TenepagunonporpaMmm;

H) cBeAeHus1 0 mecTtax paboTbl ¢ abOHEHTaMM ANs 03HAKOMMEHNSA C HACTOSLWMMMN
MpaBunamm.

12. [oroBop wMexay onepatopoMm CBSA3W M abOHEHTOM WNK BewaTenem
3akn4yaeTca B MNUCbMEHHOW opMe Ha HeonpedeneHHblin cpok. [lo xenaHuwo
nonb3oBaTens, UMEKLWEero HaMepeHue 3aknyuTb [OroBop (Janee - 3asBUTENb),
MOXET ObITb 3aKITHOYEH CPOYHbIN LOroBOP.

13. OnepaTop cBsi3N BrpaBe Nopy4nTb TPeTbeMy NULY 3akfioYeHne gorosopa oT
MMEHU 1 3a cYeT onepaTtopa CBS3W, a Takke OCYLLLeCTBIEHNE OT ero MMEHN pacyeToB.

B cooTBeTCTBMM C JOFOBOPOM, 3aKMHOYEHHBIM TPETBUM NIULIOM OT UMEHU 1 3a cyeT
onepartopa CBsiau, NpaBa U 06GA3aHHOCTU BO3HUKAOT HEMOCPEeACTBEHHO y onepaTopa
CBA3N.

14. PacyeTbl 3a ycnyrn cBA3n Ans ueneun tenepagvoBeLllaHs OCyLLEeCTBAAITCA B
POCCUNCKNX pyBNsx.

[l. MopsiaoK 1 ycnoBus 3aknioyYeHns gorosopa ¢ aboHEHTOM

15. B poroBope ¢ aboHeHTOM npegycmaTpuBaeTcsl npeaocTaBfieHne abOHEHTY
AocTyna K ceTn CBS3M TerepagvoBellaHusl onepaTtopa CBs3WM, NpefocTaBrieHne B



NMOCTOAHHOE  MNoSib3oBaHMe  abOHEeHTCKOW  NUHMM WU [OOoCTaBka  curHana
TenepaguonporpamMmmbl 40 NOSb30BaTENLCKOro (OKOHEYHOro) obopyaoBaHMst aboHeEHTa.

[doctaBka  onepaTtopom CBA3M curHana — Tenepaguonporpammbl A0
Nnofib3oBaTeNbCKOro  (OKOHeYHoro)  obopyaoBaHus  aboHeHTa  MOXeT  ObiTb
npegycMoTpeHa B JOroBope, 3aKoyYeHHOM Mexady onepaTtopoM CBSA3M U BellaTtenem, C
onnatonM 9TOW yCnyrm 3a cdeT cpenctB Bewartens. B atom cnyvyae B porosope
onepatopa c¢BA3M Cc aboHeHTOM ycnoBue o6 onnate [OCTaBkM curHana
TenepaauonporpaMmmMmbl abOHEHTOM He npegycmaTpuBaeTCcs.

16. [Ina 3aknioveHna gorosopa 3asBuTeNb NoJaeT ornepaTtopy CBA3W 3asBreHue,
dopma KOTOpPOro yctaHaBnMBaeTCs onepaTopom CBA3WN.

OnepaTtop cBsi3n 06s3aH 3aperucTpupoBath 3asBreHue. [Mopanok perncTpaumm
3asABIEHNI O 3aKIYEHUN OroBOpa YCTaHABNNBAETCSA ONepaTopoM CBA3M.

OnepaTtop CBA3M He BnpaBe OTKasaTb 3asBUTENO B NpMEME U PacCMOTPEHUU
3asBMNeHUs O 3akKn4YeHMu gJoroBopa M (unu) notpeboBaTb OT  3asBUTENS
NpPeabABNEHNs KakUX-NNGOo OKYMEHTOB K 3asiBIIEHUIO.

17. [loroBop, 3aKno4aeMbIi C rpaXkaaHMHOM, SBRSieTCa NyGnnYHbIM.

18. OnepaTtop cBA3N B CPOK, He npesbiwarowmn 30 gHen co OHS perncrpaumm
3asBNEHNs O 3aKMYEeHUU OOroBopa, OCYLLECTBASET NPOBEPKY HanNnums TEXHUYECKOW
BO3MOXHOCTU NpeaoCcTaBneHns 3asaBUTENIO AOCTYNa K CETU CBA3N TenepaanoBeLLaHus.
Mpn HaNUMYUM TEXHMYECKOW BO3MOXXHOCTW OnepaTop CBS3M HanpasrisieT B yKa3aHHbIN
CPOK 3asABUTErO YBeOMIIEHNE O NpeanonaraeMoM CpoKe 3aknioveHus orosopa.

19. OnepaTop cBA3W BnpaBe OTKa3aTb 3asiBUTENIO B 3aKMOYEeHWM oroBopa npwu
OTCYTCTBUM TEXHUYECKOW BO3MOXHOCTWU MpeaocTaBneHust [ocTyna K CeTU CBSiau
TenepaguoBeLLaHus.

B Ccnydae OTKa3a W YKINOHEeHuaA onepatopa CBA3M OT 3aKrio4YeHuA Oorosopa
3adBuTernb BnpaBe O6paTVITbCFI B Ccya C TpGGOBaHVIeM O NMOHYXOAEHUN K 3aKImio4eHuKo
gorosopa 1 BO3MeLLEHUU y6bITKOB. BpeMFI AOKa3blBaHNA OTCYTCTBUA TEXHNYECKOMN
BO3MOXXHOCTW MnpenoctaBiieHnA a6OHeHTy OOCTyna K ceTh TenepagnoBeLlaHnA JNEXUT
Ha onepaTtope CBA3N.

20. B poroBope ¢ aboHeHTOM A0SKHbI BbITb YKa3aHbl criegytoume cBegeHus:
a) 4aTa 1 MecTo 3aKNi4eHnsi 4OroBopa;

6) HanmeHoBaHue (ppMeHHOEe HaMMeHOBaHWE) onepaTopa CBA3W;

B) PEKBM3UTbI pac4YeTHOro cyeTa onepartopa CBA3w;

r) PEeKkBU3nTbl BblJAHHOW OMepaTopy CBSA3M JIMLEH3MM Ha OcyLlecTBreHne
AeaTenbHOCTN B 06nacTy okasaHusl yCnyr CBA3W;

n) ceegeHusi 06 aboHeHTe:

damMunus, UMs, 0TYECTBO, PEKBU3UTLI JOKYMEHTA, YAOCTOBEPSIOLLErO NMUYHOCTb, -
ANS rpakaaHnHa;

HaumeHoBaHMe (pMpMEHHOEe HaUMEHOBAHME), MECTO HaXOXAEHWUsl, OCHOBHOM
rocyaapCTBEHHbIN pPerncTpaLnoHHbIN HoMep, NHAMBUAYaNbHbIA HOMep



Hanoronnatenbumka, 6aHKOBCKNEe PEKBU3NTLI - ANA OPpUAN4eCKOro numua;
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PEKBU3UTLI  [OOKYMEHTa,  YAOCTOBEPSIOWEro  FIMYHOCTb, U PEKBU3UTHI
CBMOETENbCTBA O [OCYAapCTBEHHOW perucTpauum B KavyecTBe WHAMBUAYarbHOIo
npeanpuHUMaTens, ©aHKOBCKMe PEKBU3UTDI - ans NHAMBUAOYanbHOro
npeanpuHUMaTens;

€) agpec yCTaHOBKM MONb30BaTENbCKOrO (OKOHEYHOro) obopyaoBaHus;

X) agpec u cnocob OoCTaBKM cyeTa 3a OKasaHHble YCryrM CBsisW ONns uenew
TenepaguoBeLLaHNs WM WHOW BMO WMHPOPMUPOBAHMSA O COCTOSIHUM cYeTa UIu
OKasaHHbIX ycnyrax;

3) NnpaBa, 0653aHHOCTU N OTBETCTBEHHOCTL CTOPOH;
N) CPOK OEeNCTBMS OOroBopa, NOPSIAOK U YCNOBUSI €r0 PacTOPXKEHUS.

21. B poroBope onepatopa €BsA3M C abOHEHTOM [OSMKHbl OblTb yKa3aHbl
cnegyLme CyLecTBEHHbIE YCIOBUS:

a) nepeYeHb okasbiBaeMbIX YCNyr CBS3W AN Lenen TenepaanoBeLlaHms;
6) cucTema onnatbl YCNyr CBS3WU Ans Lenen TenepagnoBeLlaHns;
B) NOpsiAOK, CPOKM 1 doopma onnaThl YCryr CBA3W ANs Lenen TenepaanoBeLLaHus.

22. Onepatop CBsA3M He BNpaBe Npu 3akrntoyeHMn JoroBopa HaBs3biBaTb aBOHEHTY
oKasaHMWe VHbIX YCNyr 3a OTAENbHYo nnary.

23. OnepaTtop cBs3M He BnpaBe 0bycnoBnuBaTb OKkasdaHWe abOHEHTY OOHUX yCnyr
CBA3N ANA uenen TenepagvoBeLlaHns obs3aTernbHbIM OKa3aHUeM MHbIX YCIyT.

[ll. Mopsaok n ycrnoeBust NCNONHEHU oroBopa ¢ aboOHEHTOM

24. OnepaTop cBs3M 0653aH:

a) okasbiBaTb abOHEHTYy YyCnyru CBSA3M AOna  Uenen TenepagvoBellaHus B
COOTBETCTBUM C 3aKOHOAATESNbHbIMA U WHBbIMW HOPMAaTUBHLIMW MPABOBLIMW aKTaMm
Poccuinckon ®egepaumn, HacToswmmmy NpaBunamu, nUUEH3NEN N 4OrOBOPOM;

6) okasbiBaTb abOHEHTy npu ero obpaweHun Yycrnyru no  yCTPaHEHWIO
HeucnpaBHOCTEW abOHEHTCKOM pacnpeaenuTenbHOM CUCTEMbl, NPEnATCTBYHOLNX
NMOMb30BaHUIO  yCriyramMm CBSA3M  ONA  uenen TenepagvoBellaHua (C y4eToM
BO3MOXHOCTU AOCTyMna COTPYAHUKOB onepaTtopa CBSA3M B NnomelleHne aboHeHTa), ecnu
OKasaHue 3Ton yCnyru npeaycMoTpeHO LOroBOPOM;

B) u3BewaTb abOHEHTOB 4epe3 caWT onepaTopa CBA3M B WHEMOOPMaLUOHHO-
TenekoMMyHUKaunmoHHon cetn "HTepHeT" n (Mnn) B mectax paboTbl ¢ aboHeHTamu 06
N3MeHeHUn TapmudoB Ha yCryrn CBA3W ANA uenen TenepagnoBeLlaHnus He MeHee YeM
3a 10 gHen 0o BBEAEHNS HOBLIX TapudOB;
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r) cospgaBaTb ycnoBus ans 6ecnpensTCTBEHHOro AocTyna aboHeHTOB, B TOM Yuche
WHBaANMAoB, K obbekTam, npegHasHa4yeHHbIM And paboTbl ¢ aboHEeHTaMn, U MecTam
onnaTbl yCnyr, OpraHM30BaHHbLIM ONepaTopoM CBS3U;

[) HasHayaTb MO COornacoBaHM ¢ abOHEHTOM HOBbLIV CPOK OKa3aHMs YCryr CBSA3W
ANa uenen TenepaguvoBellaHusa, ecnu HecobniogeHne cpokoB Obino 06ycnoBneHo
obCcTOATENLCTBAMM HEMPEOAONMMON CUTbI;

€) [OOoCTaBnsTb [0 MNONb30BaTeNbCKOro (OKOHEeYHOro) oGopydoBaHWS CcuUrHarl
TenepaanonporpaMmmel, COOTBETCTBYHOLLINNA TEXHONOrMYECKNM napameTpam,
YyCTaHOBIEHHbIM B JOFOBOpPE MeXay onepaTopoM CBSi3W U BeLLaTeNeMm.

25. ADOHeHT 0043aH:

a) BHOCUTb Nnaty 3a OKasaHHble eMy ycryrm CBsi3M Ans  uenen
TenepaguoBeLLaHns U UHble NPEeAYCMOTPEHHbIE B JOFOBOPE YCIyrin B NONHOM obbeme
B onpeaeneHHble JOroBOPOM CPOKY;

6) He nogknyatb K abOHEHTCKOW  pacnpefenutenbHon — cucteme
nonb3oBaTefnibckoe (OKOHeYHoe) obopyaoBaHMe, KOTOpOe He  COOTBETCTBYET
TpeboBaHNsAM, YCTaHOBMNEHHbIM 3akoHoAaTenbCTBOM Poccunckon degepauun, wnm
nosib3oBaTtenibckoe (OKOHeYyHoe) obopyaoBaHME TPETbUX NNL;

B) coobwartb onepaTopy CBA3M B CPOK, He npeBbiwawowmi 60 gHen, o
npekpalleHnn cBoero npaBa BrageHusi MOMeELEeHneM, B KOTOPOM YCTaHOBIIEHO
nonib3oBaTesnibckoe (OKoHeYHoe) obopyaoBaHmne (B Criydae okasaHus yCrnyr kabenbHoro
BelllaHnsa), a Takke 00 M3MeHeHUn pammnum (MMeHu, OTYeCTBa) N MecTa XUTenbCTBa,
Kacarowemcs n3n4ecKknx Ny, u MHanBMAyanbHbIX NnpeanpuHnmaTenen, od N3ameHeHum
HanmeHoBaHust ((PMPMEHHOrO0 HauMMeHOBaHWA), MeCTa HaxOoXOeHus, Kacarowemcs
IOPUANYECKNX NNL;

r) cogepxaTb B WCMPaBHOM COCTOSIHUM aBOHEHTCKYH pacnpeaenuTenbHyo
CUCTEMY W MNONb30OBaTenbCKoe (OKOHeYHoe) obopyaoBaHMe, Haxogsilunecs B
nomeLleHnn aboHeHTa.

26. ABOHEHT BrnpaBe:

a) oTkasaTbCA OT onnaTbl YCRyr CBS3WM ANS Uenew TenepagvoBeELLaHusl, He
npeaycMOTPEHHbIX OrOBOPOM M NpeaocTaBneHHbIX eMy 6e3 ero cornacus;

6) Ha3Ha4yaTb NO COrnacoBaHMIO C ONepaTopoM CBSI3M HOBbIV CPOK OKa3aHUsi yCryr
CBSA3N AN Uenen tenepagnoBeLlaHusl, ecrnm HecobnaeHne CPOKOB OKasaHus ycnyr
ObIno obycnoBneHo ob6CcToATENbCTBAMM HEMPEOAOSIMMON CUMb;

B) TpeboBaTb OT ornepaTopa CBsi3n 6€3B03Me34HOr0 YCTPaHEeHUs! He4OCTaTKOB MNpu
oKasaHuMM YCnyr CcBsA3W O Lenen TenepaguoBellaHns, a Takke BO3MELLEHUS
NPUYNHEHHOTO NO BMHE onepaTopa CBsA3K ylepba;

r) TpebGoBaTb OT onepaTopa CBSA3M COOTBETCTBYHLLEINO YMEHbLUEHUSI CTOMMOCTU
YCNyr cBsi3W ONs Lenen TerepagvoBeLllaHns B Crlyyae HeHaanexallero UCNonHeHus
onepaTopoM CBsA3n 06s3aTenbCTB Mo A0roBOpY.

27. [na npoBefeHusi NpodunakTuyeckmx (pernameHTHbIX) paboT B CeTUM CBA3U
TenepaavoBeLLaHNsa A0MyCcKatTCa TEXHOMOrMYeCcKMe nepepbiBbl B BUAE MOSTHOMO UIK
4YaCTMYHOro MpepbIBaHNSA LOCTABKM CUrHana TenepaguonporpaMmm He vawe 1 pasa B



MecsiLl B paboyme gHu He bonee 4yem Ha 8 4acos.

28. Onepatop cBA3WM BMNpaBe OTkasaTb abOHEHTY B A0CTyrne K CeTu CBSA3U
TenepagvoBellaHna B TOM Criyyae, ecnu npuHagnexawas aboHeHTy aboHeHTckas
pacnpegenurtenbHasi cUCTeMa He COOTBETCTBYeT TpeboBaHUAM, YCTaHOBIIEHHbLIM
3akoHogartenbcTtBoM Poccuickon degepaumn.

Mpn OTCYTCTBMM B MOMELUEHUM, 3aHMMaeMoM aboHeHTOM, abOoHEHTCKOMN
pacnpefenuTenbHON CUCTEMbI YCTAHOBKA BCEX WM 4acTM TEXHUYECKUX CPEencTB,
obpasyoLlmx Takylo cucteMy, MoxeT ObiTb Npov3BedeHa onepaTopoM CBSI3u 3a cyeT
aboHeHTa.

29. B pamkax goroBopa onepaTtopoM CBsi3W MOryT ObiTb OKasaHbl YCryru no
PEMOHTY U TEXHUYECKOMY OBCNYKMBaHNIO abOHEHTCKON pacnpeaenuTenbHOW CUCTEMBI.

30. Onnata abBoHeHTOM Yycnyr cBA3W ANs Uenen TenepagvoBellaHus MOXeT
OCYLLECTBMNATLCA  MOCPEACTBOM  HanW4HbIX  UNKM  Oe3HanuyHbIX  pacyeToB
HENoCpPeACTBEHHO MOCIE OKa3aHUs yCryr, NyTeM BHECEHWUS aBaHCa UMM C OTCPOYKOM
nnaTexa.

31. TMnata 3a ¢dopmnpoBaHne abOHEHTCKOM JMHUM U NOAKMYEHne
nofib3oBaTeNbCKoro  (OKOHe4yHoro) obopyaoBaHus aboHEeHTa K CeTM  CBA3M
TenepaanoBeLlaHnsa B3MMaeTCsl onepaTopom CBA3N OQHOKPaTHO.

32. PacyeTHblM nepuoa 3a OKasaHHble ycnyrM CBs3M ONd  uenen
TenepaavoBellaHnsa coctaensaet 1 mecsu,.

33. B cny4ae ecnu onepatop cBA3M BbiCTaBnsieT aboOHEHTaM CYEeT 3a OKa3aHHble
yCrnyrun CBsi3v Ans Lenen tenepagnoBeLlaHunst, cHeT JOIMKeH coaepXkarhb:

a) PeKkBU3NTbLI onepaTopa CBA3W;

6) pekBn3NTbl abOHEHTa;

B) pacyeTHbIN Nepuos, 3a KOTOPbIN BbICTaBMSAETCH CYET;
) Homep NuUeBoro cyeTa aboHeHTa;

) CyMMy, NpegbsaBnAsieMyto K onnare;

€) AaTy BbICTaBMEHUS CYeTa;

X) CPOK onnaTbl cHeTa.

34. Cpok onnatbel Yycnyr cBA3W ANS  uenen TenepaguoBelaHus (Kpome
abOHEHTCKOW NnaTbl), yKa3aHHbIN B CYETE, HE AOMKEH ObITb MeHee 15 gHen ¢ aaTbl
BbICTaBneHms cdeta. bonee AnuTenbHbLIN CPOK onnaTbl MOXET OblTb YCTAHOBMEH B
Aoroeope.

Mpwn onnate ycnyr CBSA3M AN Uenel TenepaavoBellaHusi C NPUMEHEHMEM
abOHEHTCKOW CcUCTEeMbl OMnaTtbl 3a YCryrn CBs3WM Ons Lenen TenepaavoBeLlaHust
onnarta npoussoanTcsa He nosaHee 10 AHeN ¢ AaTbl OKOHYaAHUS pacyeTHOro nepuoaa.

35. AOGoHeHT BnpaBe notpeboBaTb BO3BpaTa CPEACTB, YMNAYeHHbIX 3a
nofb3oBaHWe ycrnyramu CBA3M ANA uenen TenepaguvoBellaHund, 3a nepuopg, Korga
OTCYTCTBOBaNa BO3MOXHOCTb BOCMONb30BaTbCA 3TUMWU YCyramum He no BWHE 3TOro



aboHeHTa.

36. B cnyyae pacTtopxeHusi goroBopa abOHEHT MMeeT npaBo 00paTUTbCHA K
onepatopy cBsA3M C TpeboBaHMeM BO3BpaTa CPEACTB, BHECEHHbIX UM B KayecTBe
aBaHCOBOrO nrnarexa.

OnepaTop cBA3n 06513aH BepHYTb aOOHEHTY HENCMONb30BaHHbI OCTaTOK CPeACTB.

IV. MNopsgok 3akno4eHns 1 UCMONHEHNA JOroBopa C BellaTenem

37. K oTHoweHnaM BellaTena v onepartopa CBA3M MO 3aKMOYeHU0 [O0orosBopa
NPUMEHSIOTCA  MpaBufa  HanpasneHna  odepTbl W MOMAyYeHua  akuenTa,
npeaycMOTPEHHbIE rpaXkaaHCKUM 3akoHoaaTenscTBoM Poccunckon enepauuu.

38. B poroBope C Belwartenem Ha oOKasaHue YCryr CBA3W AN uenen
TenepaguoBeLLaHns npegycMmaTpvBaeTcs obecneyeHve npefocTtaBneHus BellaTento
AOCTyna K CeTu CBA3W TenepaguoBellaHus onepatopa CBA3W U (Mnv) npuem u
nepegaya curHana TenepaguonporpaMMbl A0 MONb30BaTENbCKOro (OKOHEYHOro)
obopyaoBaHus.

BelwaTenio B Oorosope MoXeT ObiTb MpedyCMOTPEHO OKasaHwe TakoW YCnyru
CBAI3W AN Leneln TenepaavoBellaHnsl, Kak JoCTaBka curHana TernepaavonporpaMmbl
[10 NMornb30BaTENbCKOrO (OKOHEYHOro) obopyaoBaHUs C onnaTol 3TOW Ycrnyru 3a cyeT
CPeACTB BellaTens.

39. OnepaTop cBA3M BNpaBe OTKa3aTb B 3aKMOYEHUM JOroBopa C BellaTenem npu
OTCYTCTBMM TEXHUYECKON BO3MOXHOCTM MpPeAoCTaBneHuUs BelwaTento AoCTyna K ceTu
CBA3N TenepagvoBellaHnss N OTCYTCTBMSA Yy BewaTens nuueH3MM Ha BeljaHue,
Jaroller npaBoO OCYLLECTBMSATb pacnpocTpaHeHue MpoayKuMn CcpeacTBa MacCOBOM
MHOPMaUMN C  WUCMOMb3OBAaHMEM  TEXHMYECKMX BO3MOXHOCTEM CETU  CBS3M
TenepaanoBeLlaHns onepaTopa CBA3MW.

B cnydae OTKa3a WInn YKINOHEeHuaA onepatopa CBA3M OT 3aKrio4YeHuA Oorosopa
BellaTernb BlripaBe 06paTVITbC$I B CcyO C TpGGOBaHVIeM O NOHYXAOEeHUN K 3aKIo4eHuto
gorosopa 1 BO3MeLLEHUU y6|:>ITKOB. BpeMFI AOKa3blBaHNA OTCYTCTBUA TEXHNYECKOMN
BO3MOXXHOCTU npenocTtaBrieHna BellaTesiio 40CTyna K CETU CBA3N TenepagnosellaHnA
NIeXUT Ha onepaTtope CBA3N.

40. B porosope ¢ BeLatenemM JomKHbl BbITb yKasaHbl:

a) 4aTa 1 MecTo 3aKNi4eHnst 4OroBopa;

6) HanmeHoBaHue (ppMeHHOEe HaMMeHOBaHWE) onepaTopa CBA3W;
B) PEKBM3UTbI pac4eTHOro cyeTa onepartopa CBA3w;

r) PEeKkBU3nTbl BblJAHHOW OMepaTopy CBSA3M JIMLEH3MM Ha OcCyLlecTBreHne
AeaTenbHOCTN B 06nacTy okasaHusl yCnyr CBA3W;

[) cBefeHus O Bewartene:

HanmMmeHoBaHMne ((bMpMEHHOE HAMMEHOBAaHME), MECTO HaxoXxaeHusi, 6aHKoBCKune
PEKBU3UTDI - 4NS1 OPUANYECKOrO NnLa;
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PEKBN3NTDbI OOKYMEHTa, yaocTtoBepdowero JINYHOCTD, n PEKBU3UTDLI
cBuageTenbctBa O FOCyﬂapCTBeHHOVI permctpaunumn B KadectBe uWHOUBMOYaAIllbHOIoO
npeanpunHnMatend - ana nHounsuayarnbHOrro npeanpuHnMMaTtend;

€) PEeKBM3UTbl BblAaHHONM BellaTeno NULEH3UW, Oaloleid NpaBo OCYLLECTBNATb
pacnpocTpaHeHne npoayKUMM CPeacTBa MaccoBOW MHAOpMaUMM C UCMONb30BaHUEM
TEXHUYECKMX BO3MOXHOCTEN CETU CBA3N TenepaauoBeLLaHns onepaTopa CBA3N;

X) agpec M cnocob AOCTaBKM cyeTa 3a OKasaHHble YCnyr CBs3v Ans uenen
TenepagvoBeLLaHns;

3) NnpaBa, 0653aHHOCTM N OTBETCTBEHHOCTL CTOPOH;

M) NOPSAOK W YCrOBWUSI TMPUMEHEHUSI OMepaTopoM CBSA3N TEXHUYECKMX WU
NporpamMmMHbIX CPEACTB 3allMTbl OT HECAHKLMOHWPOBAHHOIO [AOCTyna K curHanam
Tenepaguonporpamm (B criydae ux npuMeHeHus);

K) CPOK AEeNCTBMS 4OroBOpa;

n) NOpPsSAOK pacToOpXXeHUs [oroBopa C BewaTenem, npeaycMaTpuBatoLLmin
CBOEBPEMEHHOE MpeaBapuUTenbHOe W3BELLEHME OrnepaTtopoM CBsi3W abOHEHTOB O
npekpaLleHn 4OCTaBKM UM CUrHana TenepaanonporpaMmmbl 3TOro BellaTtersi.

41. B poroBope ornepaTopa CBsi3M C BellaTenem [[OMKHbl ObiTb YKa3aHbl
crnegylowme cyLecTBEeHHbIe YCroBMS:

a) NnepeyeHb okasbiBaeMbIX YCNyr CBSA3WN ANs Lenei TenepaanoBeLlaHus;

6) cuctema onnaTbl YCNyr CBA3W ANs Lenen TenepaanoBeLlaHns;

B) NOPSAOK, CPOKM 1 hopma onnaThbl YCNyr CBA3W ANs Lenen TenepaavoBeLLaHms;
r) 30Ha 06CnyXMBaHMUA onepaTopa ceTu CBA3W TenepaanoBeLLaHUs;

[) TEXHOMOrMYeckMe napameTpbl CUrHanNoB Ternepaguonporpamm, onpeaeneHHble
BellaTerieM B COOTBETCTBMM C TEXHUYECKMMW HOPMaMU W cTaHgapTamu, KoTopble
obsizaH cobniogatb onepaTtop CBSI3M MPW  OKasaHUMM YyCcnyr CBS3M ANS  uenen
TenepaaunoBeLLaHus.

42. OnnaTta Bewarenem ycnyr cBA3n A5A uenen TenepaagnosellaHna MOXeT
OCYLLEeCTBIIATbCA nocpeacTtBom Halnn4HbIX nnn B6e3HannMyHbIX pac4yeToB
HenocpencTtBeHHO MNocrie OoKadaHuA ycnyr, nyteéMm BHeCeHUA aBaHCa UIn C OTCpO‘-IKOIZ
nnarexa.

43. OnepaTtop cBs3M 0643aH:

a) okasblBaTb BellaTeno YCnyrm CBS3M ANA Uenew TenepaavoBeLlaHus B
COOTBETCTBUM C 3aKOHOAATENbHbIMW M WHLIMW HOPMATUBHBLIMW MPABOBLIMM aKTamu
Poccuickonn ®epepaunmn, HactosAwmMy MNpasunamu, NULEH3nen n JoroBopomM;

6) obecneunBatb CcoObGMOEHME TEXHOMOMMYECKUX MapamMeTpoB CUrHanoB
TenepaguonporpaMmmMm nNpu Mx nepegade, a Takke OOCTaBke (ecnu npeaycMOTPeHO
A0roBOpoOM);

B) Ha3HayaTb NO COrnacoBaHWO C BellaTenem HOBbIM CPOK OKa3aHWS YCryr CBA3N
Ana uenen TenepagvoBeLLaHusl, ecrnv HecobrnogeHne cpokoB ObIo 0BycrnoBneHo



06CcTOATENLCTBAMM HEMNPEOAONMMOM CUTbI;

r) 3abnaroBpeMeHHO yBeOMISATb BellaTens o BBOAE B AEWCTBUE HOBbIX CPEACTB
CBSI3W, BHEAPEHWM HOBbIX TEXHOMOrMYECKMX PELUEHUA B CBOEN CeTu CBS3U
TenepaguoBeLLaHns, NpoBeaeHUn NpodunakTuyecknx (pernameHTHbix) paboT B cetu
CBSI3U TenepaanoBeLLaHusl.

44. Bewartenb 06s3aH:

a) BHOCUTb nNnaty 3a oOKasaHHble eMy ycryrm CBsis3M Ans  uenen
TenepaguoBeLLaHns 1 UHble NPEeAYCMOTPEHHbIE B OFOBOPE YCIyrin B NONHOM ob6beme
1 B onpeaeneHHble JoroBOPOM CPOKU;

6) obecneumBaTb COrnacoBaHHbIN C ONepaTopoM CBA3N HGecnepebonHbIN pexnm
nofayn cUrHanoB Tenepagmonporpamm;

B) o6ecneuynBaTtb nepeaady Ha TEXHUYECKUE CPeaACcTBa onepaTopa CBA3W CUrHaros
TenepaamonporpaMM, COOTBETCTBYIOLLMX TEXHUYECKMM MNapameTpaM, YyKasaHHbIM B
COOTBETCTBYIOLLNX TEXHUYECKMX HOpMaX U cTaHaapTax;

r) coobLaTb onepaTtopy CBSA3M B CPOK, He npesblwatowmn 60 aHen, 06 nameHeHnn
YyKa3aHHbIX B JOroBOpe CBeAEHMIN O BeLlaTene.

V. lNopsigok 1 ycnosus NpMoOCTaHOBIEHUA,
N3MEHEHUS, NpeKpaLLeHNa U pacToOPXKeHUs Joroeopa

45. OnepaTop cBsi3M M aboOHEHT uNW Bewlatenb Bnpaee B Noboe Bpemsi Mo
COrnalleHnio CTOPOH PacTOpPrHyTb [OrOBOP MpW YCMOBMM OMnaTbl OKa3aHHbIX YCNyr
CBSI3W ONS uenen TenepaguoBellaHus. B poroBope MoryT ObiTb npeayCcMOTPEHbI
cryyav u nopsiAok OAHOCTOPOHHEro OTKa3a CTOPOH OT UCMOSTHEHUS LOroBoOpa.

46. B cnyyae HapylwieHst abOHEHTOM unu BelatenemMm TpeboBaHnin, CBA3aHHbIX C
oKasaHWeM ycryr CBSA3M Ond  uenen  TenepagvoBellaHus,  YCTaHOBJIEHHbIX
depepanbHbiM 3akoHoMm "O cBA3n", HacToswumn lNpaBunamm n OOroBOpOM, B TOM
ynucre HapyweHusi CPOKOB oOnfaTbl OKa3aHHbIX YCrAyr CBA3WM  Ans  uenewn
TenepaguoBeLlaHnsi, onepaTtop CBSA3W BNpaBe MPUOCTAaHOBUTb OKasaHWe YCIyr CBA3WN
Ana uenen TenepagvoBellaHUs 0O YCTPaHEHUs HapylweHus, yBegoMmB 00 3TOM
aboHeHTa nnu BewaTens.

B cnyyae HeycTpaHeHusi Takoro HapyLlUeHWsi NO UCTedeHun 6 mecsiueB ¢ AaTbl
nonyyeHuss aboHEHTOM WNnM BelwaTeneM OT ofepaTtopa CBsS3W YBEAOMIEHUS B
NMUCbMEHHOW (hopMe O HaMepPeHWM MPUOCTaHOBUTbL OKasaHue YCnyr CBSi3W Ans Lenew
TenepaguoBeLLaHNsi ornepaTop CBsA3M B OQHOCTOPOHHEM MOpsiAKe BrpaBe pacTOPrHyTb
[0roBOp.

47. B cny4yae okasaHus ycnyr cBsi3v Onsi uenen kabenbHoro BelwaHus OencTBme
Aorosopa ¢ abOHEHTOM MOXeT ObiTb MPMOCTAHOBIIEHO MO MUCbMEHHOMY 3asBMEHMUIO
aboHeHTa B criyyae caayvm B Haem (nogHaem), apeHay (cybapeHnny) nomelieHus, B TOM
YUCIe KUIOro MOMELLEHNS, B KOTOPOM YCTaHOBJIEHO MOSfib30BaTENbCKOE (OKOHEYHOE)
obopyaoBaHue, Ha CPOK AENCTBUA AOroBopa HarMMa (nogHamma), apeHabl (cybapeHabl).

48. B cnyyae okasaHus ycnyr cBa3u Ans uenen kabenbHOro BewaHus C
NMUCbMEHHOro cornacmsa aboHeHTa-rpagaHuHa B AOMOBOP MOXET OblTb BHECEHO
N3MEHEHME, Kacallleecsa ykasaHus B HEM HOBOro aboHeHTa-rpaxagaHuHa. [pu aTom
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HOBbIM a0OHEHTOM MOXEeT CTaTb 4YneH cemMbW aboHeHTa, 3aperncTpupoBaHHbIA MO
MECTY XUTenbCTBa aboHeHTa NN ABMSALLMIACS Y4aCTHUKOM obLLelt COBCTBEHHOCTM Ha
noMelLleHNe, B KOTOPOM YCTaHOBIEHO MONb30BaTeNbCkoe (OKoHeYHoe) obopyaoBaHue.

49. MNpun peopraHM3aunm NN nepenmMeHoBaHMn aboHeHTa - PUANYECKOTO Nuua
UM Belwlatens - puandeckoro nuua (3a WUCKIIYEeHMEeM peopraHmsauun B opme
BblAENeHUss WNn pasgeneHnsl) B JOroBop MOXeT OblTb BHECEHO W3MEeHeHue,
KacatoLeecs yKkasaHusi B HEM NpaBonpeemMHuKa UM HOBOro HammeHoBaHust aboHeHTa -
lopugudeckoro nuua wunu Bewartens - topugudeckoro nuvua. lNMpu peopraHusaumm
topUaNYEeCcKoro nuua B oopme BblAeNneHus unu pasgeneHns Bonpoc O TOM, C KeEM U3
NnpaBoONPeEeMHUKOB credyeT 3aknio4yuMTb [0roBop, pellaeTcs B COOTBETCTBUM C
pasgenuTenbHbiM 6anaHcoMm.

50. B cnyyae ecnn aboHeHTY OKasblBaeTCs ycryra CcBs3v ans uenen kabenbHoro
BELlaHMs, nNpu npekpaweHun y aboHeHTa npaBa BRageHWs WM  NOSib30BaHUSA
noMmelleHneMm, B  KOTOPOM  YCTaAHOBMEHO  MNOSib30BaTernbCckoe  (OKOHEe4YHoe)
obopygoBaHue, gorosop C aboHeHTOM npekpalwiaetcs. [Mpyu aToM onepaTop CBA3W,
ABNSAOLWNACA CTOPOHOM 3TOro AoroBopa, no TpeboBaHUIO HOBOro BriagenbLa
YyKa3aHHOro nometleHns 06a3aH B TedeHne 30 gHeN 3aKnouYnTb C HAM HOBBIN JOroBOP.

51. B cnyyae ecnun BHeceHMe M3MEHEHUN B AOroBOP MOBMEKNIO HeobXoaUMOCTb
BbIMOSTHEHMS ~ OMNEepaTopoM  CBSA3M  COOTBETCTBYKOLWMX  paboT, CBSA3aHHbIX C
obecrnedyeHnem [ocTyna K CeTU CBSA3M TenepaguoBellaHusi onepatopa CBA3WU, 3TU
paboThbl nognexart onnare.

VI. MNMopsgok npeabaBeHUss U PaCCMOTPEHUS NPETEH3NN

52. AGoHeHT 1 Bewartenb BhApaBe ob0XanoBaTb PpeLEeHns W OenCTBUS
(besgencTtBre) onepatopa CBSA3W, CBSA3aHHble C OKasaHWeM YCNyr CBA3W AN uenew
TenepaguoBeLLaHus.

53. Onepatop cBA3N 06513aH UMETb KHUTY Xanob 1 NpeanoXeHnn 1 BbiaaBaTb ee
no TpeboBaHuIo.

54. PaccmoTtpeHuMe xanobbl aboHeHTa  OCyLUecTBNsSieTCA B nopsigke,
yCTaHOBIIEHHOM 3aKoHoAaTenscTBoM Poccunckon denepaumn.

55. lpu HeucnonHeHUn unNn HeHaanexawem WCNOSIHEHUN OornepaTopoM CBSA3U
06a3aTenbCTB NO OKa3aHWIO YCNyr CBA3W NS uenen tenepagnoseLwaHna aboHeHT nnm
BellaTenb A0 obpalleHns B cya NpeabaBnsieT onepaTopy CBA3N NPETEH3NIO.

56. NpeTeH3ns aboHeHTa nnu BewaTensa NnpeabaBnsaeTcss B NIMCbMEHHOW hopme r
noanexuT permcTpauun B AeHb ee Nony4YeHnsa onepaTtopomM CBA3N.

MpeTeH3nMn No BonpocaM, CBsiI3aHHbIM C OTKA3oM B OKa3aHUW YCnyr cBs3W Ans
Luenen TenepaavoBeLLaHNSA, C HECBOEBPEMEHHBIM UM HEHaANEXaLlUM UCMONTHEHNEM
0053aTenbCTB, BbITEKAOLWMX U3 OOroBopa, NPeabsBrsoTcs B TeYeHne 6 MecsiLeB co
[AHS1 OKasaHusi yCryr CBA3W ONs Uenen TenepaguoBellaHusl, co OHs OTkasa B WX
OKasaHWW UNY BbICTaBMNEHNSI cYeTa 3a OKasaHHYo YCIyry.

K npeTeH3aun npunaratTcs KOMUS [OroBopa, a Takke WHble Heobxoaumble Ans
PacCMOTPEHMUS NPETEH3UM OOKYMEHTbI, B KOTOPbIX OOSMKHbI ObITb YKa3aHbl CBeAeHUs O
HEMCNOMNHEeHNN WM HeHaanexalleM WCMoNIHEHUN o06s13aTenbCTB MO [OroBOpy, a B



crnyyae npeabsBneHUs npeTeH3unm o Bo3melleHun yuiepba - o hakte M pasmepe
NPUYNHEHHOTO yuiepba.

57. MNpeTeH3nsa paccmaTpuBaeTcsl onepaTopoM CBSA3N B CPOK He 6onee 60 gHewn ¢
AaTtbl permctpaumm npeTeH3nn.

O pesynbTaTtax pacCMOTPEHUS NPEeTEH3NM onepaTop CBA3N OOIMKEH COOOLMTL B
NMUCbMEHHOW hopMe NpeabsBMBLLEMY ee abOHEHTY UMW BeLaTento.

OTka3 B y4OBMNeTBOPEHUN NPETEH3NM OOSMKEH ObITb MOTUBMPOBAH.

B cnyyae ecnu npeteH3usi Gbina npusHaHa ornepaTopoMm CBsi3n 060CHOBaHHOM,
BbISIBNIEHHbIE HEOOCTaTKM MoasiexaTt YCTPaHEeHUI0 B PasyMHbIA CpPOK, HasHaYeHHbIN
aboHeHTOM unu BellaTenem.

B cny4yae ecnu onepaTtopomM cBs3u Obinv NpuU3HaHbl 060CHOBaHHbIMKU TpeboBaHNA
06 yMeHblleHMM pasmepa onnaTbl OKa3aHHbIX YCAyr CBA3WM Ons  uenen
TenepaavoBeLlaHns, 0 BO3MELLEHMM PacXodoB MO YCTPaHEHUK HegOCTaTKOB CBOMMU
cunamMu unu TpeTbUMK nNuuamun, a Takke O BO3BpaTe YMnradyeHHbIX 3a okasaHue ycnyr
CBSA3N NS Lenen TenepaguoBeLLaHnsi CpeacTB U BO3MELEHUN YObITKOB, NPUYMHEHHbIX
B CBSA3M C OTKA30M OT MpeaoCTaBNeHNa yCnyr CBA3WM AN Lenen TenepaguoBeLLaHms,
yKkasaHHble TpeboBaHus nognexart ygoBneTBopeHuto B 10-OHEBHbIM CPOK C AaTbl
NPU3HaHUA NPeTeH3MM 0O60CHOBaAHHOMN.

Mpw OTKNOHEHWUM NPETEH3UUN MONTHOCTLIO UMM YaCTUYHO NMBO Hemnony4YeHun oTBeTa
B YCTaAHOBIEHHbIA CPOK abOHEHT MUK BellaTtenb BnpaBe npeabsBuTb UCK B CYA.

VIl. OTBETCTBEHHOCTb CTOPOH

58. 3a HeucnonHeHWe WNM HeHaanexaiwee WCrnornHeHne o06s3aTenscTB Mo
[IOrOBOPY Mexay ornepaTtopoM CBA3WM U abOHEHTOM WNM BellaTenem onepaTop CBSA3M
HeceT OTBETCTBEHHOCTb B CrieayHoLLMX Criydasx:

a) HapyLLEeHne CpOKOB NpeaocTaBneHns aboHeHTY Unu BellaTento AocTyna K ceTu
CBSI3U TenepaanoBeLLaHus;

6) HapyleHne YCTaHOBMEHHbIX B [JOTOBOPE CPOKOB OKal3aHWs yCryr CBA3v Ans
Lenen TenepaanoBeLLaHns;

B) HeokasaHue YCnyr cBsi3W AN LUenei TenepagvoBeLlaHWsi, YKa3aHHbIX B
[I0roBOpE;

F) HeKa4YeCTBeHHOE OKalaHue ycnyr cBA3n And uenen tTenepagmoBeLlaHnsi, B TOM
Yucrie B pedysibTaTte HeHaanexallero cogepxaHna cetm CBA3N TefiepagnoBeLlLlaHnA.

59. B cnyyae HeUCNorHeHWss UNM HeHagnexawlero MCNofiHEeHWs onepaTopoM
cBsi3n 06513aTenNbCTB B COOTBETCTBMM C JOroBOPOM abOHEHT unu BewjaTenb BnpaBe
notpeboBaTb NO CBOEMY BbIGOPY:

a) 0e3BO3ME3QHOro YCTpaHeHUs HeAoCTaTKOB MO OKa3aHWUK YCIyr CBA3W Ans
Lenen TenepagnoBeLLaHns;

6) COOTBETCTBYIOLIEr0 YMEHbLUEHUS CTOMMOCTW YCRyr CBsI3W ANS  Ueneu
TenepaaunoBeLLaHus;



B) BO3MELLEHNS] TMOHECEHHbIX aboOHEeHTOM WM BellaTerneM pacxodoB Mo
YCTPaHEeHU0 HeOoCTaTKOB OKa3aHHOW YCryru CBSI3W AN Lenen TenepagvoBeLlaHus
CBOVMW CUNamMn UnNn TpeTbUMMn NULEaMI.

60. B cnyyae HapyweHusi onepaTtopomM CBs3M TpeboBaHMi 006 orpaHuyYeHun
pacnpocTpaHeHns cBeaeHun o6 aboHeHTe-rpakgaHuHe, CTaBLUMX €My W3BECTHbIMU B
CUy WUCMNOSIHEHUA AOroBopa, onepaTtop cBA3W nNo TpeboBaHMio aboHeHTa Bo3mMellaeT
NPUYMHEHHbIE 3TUMMN OENCTBUAMM YObITKN.

61. Mpn HapyLleHMn onepaTopoM CBSI3U YCTAHOBIIEHHbIX CPOKOB OKasaHWus ycrnyr
CBSI3N ANs Lenen TenepaguoBeLLaHnsi aboHeHT-rpaxkaaHyH No cBoeMy BbiGopy BrpaBe:

a) HasHauYUTb onepaTopy CBSA3M HOBbIN CPOK, B TEYEHME KOTOPOro AOIMKHA OblTb
oKasaHa ycryra cBsiav Ans uenen TenepaaMoBeLLaHns;

6) noTpebGoBaTb YMEHbLUEHUss CTOMMOCTW YCryrM CBA3W  Ons  uenew
TenepaguoBeLLaHus;

B) paCTOpPrHyTb JOroBop.

62. OnepaTop CBSI3M NpY HapyLLUEHNM CPOKOB NpeaocTaBneHnss aboHeHTy AocTyna
K CeTu CBS3M TernepaamoBellaHusi ynradmBaeT aboHeHTy-rpakgaHuHy HeycTONKy B
pasmepe 3 NPOLIEHTOB MnaTtbl 3a NpeaocTaBneHne aboHeHTYy OOCTyrna K CeTu CBA3U
TenepaamoBeLllaHMsa 3a Kaxablii OeHb NPOCPOYKM BMMOTb A0 Hayana obecneyeHust
aboHEeHTY [ocTyna K CeTu CBSi3W TenepaavoBellaHusl, ecrniv Goree BbICOKMI pasmep
HEeYCTOWKMN He ykasaH B [oroBope, Ho He Gonee pasMmepa ykasaHHOW B 4OroBope nnatbl
3a npefocTaBrneHne aboHEHTY AOCTYNa K CETU CBA3W TenepaanoBeLLaHuns.

63. B cnyyae HenpeactaBneHusl, HEMOSHOMO WM HECBOEBPEMEHHOIO
npeactaBneHna  uMHgopmaumm 06  okasaHuM  yCnyr  CBA3WM  OAnA uenen
TenepaavoBellaHnsa aboHeHT-rpaXaaHWH BripaBe 0TkasaTbCsA OT UCNONTHEHNA JOroBopa
n notpeboBaTb BO3MELLEHNSA NOHECEHHbIX YObITKOB.

64. ADOHEHT HeceT OTBETCTBEHHOCTb Mepen onepaTopoM CBs3WM B CredyoLmx
cnyyasx:

a) Heonmnara, HeMonHasi UM HeCBOEeBPEMEHHas onrnarta ycrnyr CBsisu Ans uenew
TenepaaunoBeLLaHus;

6) HecobntogeHve 3anpeTa Ha NoaknyeHe K aboHEeHTCKOM pacnpeaenuTensHoOn
CUCTEME MNOJSIb30BaTENbCKOro (OKOHEYHOro) 0bopyAOBaHMS, HE MUMEIOLEro AOKYMEHTA,
noaTBEpXAatoLlero COOTBETCTBME YCTaHOBIIEHHbIM TpeboBaHMsM, WK 3anpeTa Ha
NOAKITHOYEHME MOMb30BaTENBCKOro (OKOHEYHOr0) 060pYyAOBaAHNSA TPETLUX NNLL.

65. BeluaTenb HeceT OTBETCTBEHHOCTb Mepen OornepaTtopoM CBSI3U B CriedyHLLMX
cnyyasx:

a) Heonnara, HeEMosnHasi UM HeCBOeBpPeMEeHHas onsarta ycryr CBsi3u Ans Lenew
TenepaguoBeLLaHns;

6) HecooTBeTCTBME TEXHMYECKMX MapaMeTpOB CUrHaroB Tenepaguonporpamm
TEXHUYECKMM HOpMaM W cTaHgapTam Nnpu nepegade 3TUX CUrHANOB HA TEXHUYEcKue
CpeAcTBa onepaTopa CBS3U;

B) HeobecneyveHne b6ecnepeborHoro pexuma nogauun CUrHanos



Tenepaguonporpamm.

66. B cnyyae Heonnatbl, HEMOMHOM UMM HECBOEBPEMEHHOW OnnaTtbl YCryr CBA3u
Ana uenen TenepaguoBellaHna aboHEHT-rpaXkgaHuH ynradvMBaeT onepaTopy CBA3MU
HeycTOoMKy B pasmepe 1 npoueHTa CTOMMOCTU HEOMSAYeHHbIX, OMNflavYeHHbIX He B
nonHoM o6bemMe WM HEeCBOEBPEMEHHO OMMaYeHHbIX YCMyr CBA3WM AONns  Lenewn
TenepaavoBeLllaHns (ecnv MeHbLUNA pa3Mep He yKasaH B JOroBope) 3a Kaxabl AeHb
NMPOCPOYKM BMMAOTb A0 AHS MNOraleHus 3ad0fMKEeHHOCTW, HO He 6onee Cymmbl,
noanexatlen onnare.

67. B cnyyae HecobniogeHnsa aboHEeHTOM 3anpeTa Ha MOAKMYEeHne K
abOHEHTCKON  pacnpenenuTtenbHOn  CUCTEME  MOMb30BaTENbCKOrO0  (OKOHEYHOrO)
obopyaoBaHMs,, He COOTBETCTBYIOLLEro YCTaHOBMEHHbIM  TpeboBaHuaM,  unn
NOMb30BaTENBCKOrO (OKOHEYHOro) 060pyaoBaHNsS TPETbMX MWL, BO3MELLLEHMIO noanexar
NPUYNHEHHbBIE TAKMMU AENCTBUSMN abOHEHTa yObITKM onepaTtopa CBA3MN.

68. OnepaTop CBI3M He HeceT OTBETCTBEHHOCTb 3a  coaepXkaHue
Tenepaguonporpamm, pacnpocTpaHsieMblX MO CETU CBS3N TenepaanoBeLLaHus.

Onepatop CBA3NW He HeceT OTBETCTBEHHOCTb 3a CHWXKeHMEe KadecTBa
OKasblBaeMblX abOHeHTaM YyCnyr cBsis3W Ans Uenen TenepaguvoBellaHusl, ecnv 3To
BbI3BaHO HencnpaBHOCTAMM aboHeHTCcKoM NNHUN nnu aboHeHTCcKoM
pacnpeaenuTenbHON CUCTEMBI, HAXOASALMNXCSA B NOMELLLEHUN aboHeHTa.

69. CtopoHbl goroBopa ocBob6OXaatoTCsi OT OTBETCTBEHHOCTU 3a HEUCMOSIHEHUE
NN HeHagnexatwliee MCnonHeHne obs3aTenbCTB NO AOrOBOPY, €CNU AOKaXyT, YTO UX
HEUCNONHEHNE WUIM HEeHaanexawlee MCMNOoSIHEHME MPOM30LLNOo BCNeACTBUE OENCTBUSA
06CcTOATENLCTB HEMNPEOAOMMON CUMbl UM NO BUHE APYro CTOPOHbI.
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